
CONFLICT RESOLUTION NETWORK 
 

Presents a Special Invitation to Members of ACR Dallas to join us for our March 2010 Meeting! 
 

 
 

Navigating Workplace Landmines 
and 

Diffusing Emotionally Charged Situations 
Through Negotiation and Mediation 

Presented by 

Detective Brian Pfahning 
and 

Sergeant Sandy Tomeo 
 

Tuesday, March 9, 2010 
7:00 p.m. – 8:30 p.m. 
Dinner and Networking at 6:30 p.m. 

 
Southern Methodist University 
Plano Campus – Building 3 
5228 Tennyson Parkway 

Plano, Texas 

 

FOR MORE INFORMATION 

(469) 658-1590 OR WWW.SWCRN.COM 

Non-Members & Guests - $10.00 

  CLE Pending 

Members of Dallas ACR who have paid their 2010 dues will not be charged for this joint 

meeting 

 
Sergeant Sandy Tomeo began her police career with the Plano Police Department on February 13, 1989.  As an 

officer, she served in a variety of capacities including field training officer, undercover narcotics officer, and as an 

investigator in the Professional Standards Unit.  She was promoted to the rank of sergeant in August of 1999; she 

transferred to the Family Violence Unit in 2003. In 2005 she transferred to the Crimes Against Persons and Sex 

Crimes Unit where she is currently assigned as the supervisor.  Sgt. Tomeo has been assigned to the crisis 

negotiation team both as an officer and as a sergeant.  She obtained her basic negotiation training from the San 

Antonio Police Department in November 1997.  Additionally, she has trained at the Timberlawn Psychiatric 

Hospital, Dallas Police Department as well as receiving training hosted by the F.B.I and the Baltimore County  

Detective Brian Pfahning has worked for Plano PD for 9 years and currently works in the Crimes Against Persons 

Unit as a Detective.  He has been part of the Crisis Negotiator Team for 6 years.  He has received training in Basic 

and Advanced Hostage Negotiations as well as numerous classes in Police Crisis Negotiations.  He has extensive 

experience in working with the Suicide and Crisis Center and over 13 years of paramedic experience including 

working with persons suffering from mental illness.  


